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9:01  AMi 

2.500  EMPLOYEES. 
9:02  AM: 

COMPANY  MERGES. 
9:03  AM: 

18.002  EMPLOYEES. 

(all  in  all,  just  another  day  at  the  office.) 


In  business,  change  can  happen  with  a  vengeance.  But  you  cu 
with  a  vengeance,  if  you  have  the  right  tools.  mySAP”  HR 
organization  align  and  leverage  people  quickly  to 

of  your  business,  so  you  can  analyze  and  measure  performance  or  ni 
in  real  time.  Which  could  have  a  real  impact  on  your  bottom  line.  V 
sap.com/solutions/hr  or  call  us  at  800  880 1727  for  details. 


RUN  SAP 


SET 


E-BUSINESSES 


Business  Continuity  Solutions  ca  Computer  Associates™ 


FAQ 


Sprint 


10 


EMC  Taps  Accenture 
For  Consulting  Unit 


NEWS 

California  Proceeds 
Without  an  IT  Dept. 


New  unit  to  create  plan  to  deal  with 
procurement,  security  issues  in  s 


msmsm 


concerns  about  cyberterrorism. 


mation  of  all  state  employees 
I  QuickLink:  30215 ]. 


Microsoft  Joins 
UnuxWorld  Exhibitors 


FBI’s  New  CIO  Undaunted  by  Challenges 

-  j  rector  for  information  re-  i  will  be  needed.  I  will  see  when 

Says  private-sector  sources  at  the  agency  (Quick-  I  [W  there.  One  specific  infor- 

past  will  aid  in  post 


organization  about  projects  and 


in  your  job  with  the  church?  1 


EHH  California  Proceeds 
gSSSr  Without  an  IT  Dept. 


unit  to  create  plan  to  deal  with 
procurement,  security  issues  in  si 


any*  strategy  to  ramaka  to  -w-  -w-  -TT*  ITH  the  re-  ed  a  new  unit,  the  Technology 
eca  so  that  50%  of  rwwme  ■  11/  cent  demise  Oversight  and  Security  Unit 

id  from  hardware.  30%  from  \  /\  /  of  a  central  (TOSU).  whose  task  is  to 
are  and  20%  from  sarvfeas.  oversight  come  up  with  a  long-term  plan 


Scalable  IP  security  without  breaking  the  bank. 
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[MOiH  IBM  Hits  Both  Ends 


Business  Objects  to 
Buy  Ada  Technology 


Of  Storage  Market  r 


\  New  Shark  servers  double  performance  of  i 
predecessor;  NAS  device  aimed  at  low  end  ! 


5  cool  things  to  do  while  you  wait  for  a  disaster  to  hit  your  company. 


1.  Test  new  applications. 

2.  Deploy  new  applications. 

3.  Shorten  backup  windows. 

4.  Refresh  data  warehouses. 

5.  Take  a  whole  hour  for  lunch. 


EMC 
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STORAGE 

NITWORKING 

/  wo  RLD 


PLATINUM  SPONSORS 

GOLD  SPONSORS 

<bnc-~  ©  "oc*DE  m 

aoawRK,  •auspex  #«!SSr  Jrwztoe 

COMPAQ  «§)  '  CROSSROADS" 

DILL  Fujrrsu  Hitachi  WBB  :;NMw 

EMC1  M  ibmtujs-f  intJ. 

‘;H  #5=2HS  "eSScRKS  tP0LYS™«- 

l.u>  <g> 

■  LEGATO  McrOSO*-  3^; 

PROQ9M  Quantum 

p,^  SSiSK 

rmT0*  -^1-  <^t‘I  verTtas 

SYimert  |||^  5TrueSA\  Mtech 

- 
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□  N  E  ARC! 
One  sqlutidn  e 


Itegture.  One  switch  family. 
COMPASSES  YOUR  entire  ENTERPRISE 


if, 

FOUNDRY 


20 


CWnTOmiUMlB.M« 


> 


MEWS0PM0K 


MARYFRAN  JOHNSON 


Wireless  Wake-up  Call 


I 


•CANT  DECIDE  WHAT  amazes  me  more 
about  the  slow-motion  security  crisis  un¬ 
folding  around  wireless  LANs.  Is  it  the  clue¬ 
lessness  of  users  who  —  by  the  thousands  — 
.are  installing  unsecured  “rogue”  wireless 


“The  Security  Action  Plan.”  starting 
on  page  23  and  online  [QuickLink: 
kl600J.  But  here’s  a  short  wireless 
security  to-do  list: 

■  Be  the  bad  cop.  Ii 


PIMM  FOX 

The  Unseen 
Risks  of  IT 
Outsourcing 

Ever  wonder  how,  if 
something  isn’t  good  for 
you,  it  can  be  good  for 
someone  else? 


“Cable  &  Wireless... 


Most  financially 
stable  operator 


Reliability  extends  far  beyond  the  network.  When  ic  comes  to  lnternet  services  for  y°ur 
business,  the  financial  stability  of  your  provider  is 
vital.  Cable  &  Wireless  is  ranked  the  “Most  financially  stable  operator  in  class"  by  CommunicationsWeek 
International.  Our  wholly  owned,  tier  1  global  IP  backbone  spans  six  continents  and  50  countries.  We  offer  a  full 
suite  of  Internet  services  —  from  dedicated  access  to  a  flexible  portfolio  of  managed  hosting  solutions.  With  a 
balance  sheet  that  says  we'll  be  here  tomorrow,  we're  setting  the  standards  for  reliability,  performance  and 
service.  Find  out  more  at  www.cw.com/reliable  or  call  1-866-598-0799.  It's  a  solid  investment. 


GOING  MOBILE,  STAYING  SECURE 


Aironct*  wireless  LAN  system. 
Aironet  1200  Series  dual-mode 


FOR  MORE  INFORMATION 


The  Story 
So  Far 


IT  copes  with  trapdoors, 
worms,  Russian  hackers  and 
Hurricane  Hugo.  By  Frank  Hayes 


epidemic  of  hacking  aimed  i  which  had  been  invented  in  1976  by 


KNOWLEDGE  CENTER  SECURITY 
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KNOWLEDGE  CENTER  SECURITY 


Manage 

Those 

Patches! 

Software  makes  fixes  easier,  but 
identifying  what  needs  patching  is 
still  a  costly  hassle.  By  Stacy  Collett 

EVERY  MORNING.  Mark  Bialik  diligently  scans  30  to  I  jM  Develop  a  ‘Patch  NetWOfV 

40  vendor  and  security  Web  sites  looking  for  the  Security  software  products  can  help  streamline 

Microsoft  Office.  Web  server  and  Windows  NT-  |  to  vendor  sites.  But  vendors  have  come  under 


KH0WLED6C  CENTER  SECURITY 


ResponseTeam 


On  Time.  Up  Time. 
All  the  Time. 


www.nttverio.com/ad 

Offering  solutions  with  guaranteed  results. 


NTT/ VERIO 


Mistakes  by  a  well-meaning  IT  staff  could  taint 
evidence  and  derail  a  court  case.  By  Dan  Verton 


Let  the  Pros 

Investigate 


KNOWLEDGE  CENTER 


Watch  Out 
For  Wireless 


How  to  Defend 
Against  Rogue 
Access  Points 


Employees  are  bringing  unsecured  wireless 
I  AN  access  points  through  the  back  door. 
Here’s  how  to  fight  back.  By  Bob  Brewin 


Only  one  in  three  network  security  breaches 
gets  reported.  Maybe  you’!!  get  lucky. 


When  it  comes  to  targeted  hacker  attacks,  Trojan  horses  and  spyware  preying  on  your  data,  the 
last  thing  you  want  is  to  “read  all  about  it"  Hackers  not  only  steal  and  destroy  valuable  information,  they  undermine 
you-  customer  trust  and  brand  equity— wounds  that  can  leave  you  bleeding  red  ink. 

No  need  to  get  paranoid— get  Zone  Labs.  Our  security  solutions  maintain  you  good  reputation  and  safeguard  critical  data  by 
protecting  your  enterprise  network  from  new  and  unknown  hacker  attacks,  h  fact  Integrity*  is  the  distributed  firewall  solution  that 
protects  data  and  productivity  by  securing  vulnerable  remote  and  mobile  PCs.  So  whether  you  need  centrally  managed  security  or 
a  standalone  solution,  Zone  Labs  easily  protects  you  entire  enterprise  network.  Which  is  good  news  for  you,  bad  news  for  hackers. 
For  the  fu«  story,  call  us  at  1-877-876-4960  or  visit  www.zonetabs.conyhackerd.fwiM>  and  download  ou  whitepaper: 

■New  Threats,  New  SolutionsT  And  as  luck  would  have  it  you!  find  plenty  of  information  on  all  ou  proven  enterprise  security  solutions. 

EM 


SMARTER  SECURITY 
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Out  From  the  SI 

What’s  a  VPN? 


COMPUTERWORLD  July  15. 2002 
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Healthy  Connections 

j 

A  Crowded,  Confused  Market 


I  COMPETITION  I 


no  tics.  But  the  market  is  crowded,  and 

overcrowded  service  provider  space.  1 

oology  services  edges  that  VPNs  can  be  "tairty  compiei 

“While  we  could  cobble  together  some  systems  to  set  up 

viders  offer  only  security,  some  offer 

curity  and  VPN  devices;  others  actively 

wafcHine.'says  Toth.  Without  a  VPN.  Toth  saving  money  1  donT  think  1  could  havt 
would  have  had  to  openup  50  ports  into  ottered  a  solution  without  a  VPN  * 

Outsourcing  Can  Help  |=£E£Sg 

/PN  and  remote  access  There's  expertise  lhal  we  didn’t  have  but 

notesI 


You  need 
(o  identify  I 
I  where  the  real 
I  pain  points  are 
I  and  whether  a 
I  VPN  is  going  to 
I  address  [them]. 
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Guardians  of 
The  Gate 

What  you  need  to  know  to  land  a  job 
and  keep  your  skills  fresh  in  the  IT 
security  field.  By  Amy  Helen  Johnson 


IT  CAREERS 


Diversity  in  1 1  careers 


African  Americans  in  IT 


We  helped 

thousands  of  families 
buy  homes  today. 
What  did  you  do? 


Freddie  Mac  is  a  Fortune  500® 
company  with  an  important  public 
mission:  to  lower  the  cost  of  home 
mortgages  so  more  families  can 
own  homes.  And  we  need  your 
help.  If  you  want  to  work  for  a 
company  that  supports  inclusion, 
values  different  opinions  and 
wants  you  to  have  a  rich,  fulfilling 
life-both  inside  and  outside  the 
office-find  yourself  a  new  career 
at  www.freddiemac.com.  Your  life 
isn't  the  only  one  you'll  change. 
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How  to  Contact  Computerworld 


FRANK  HAYHS/FRANKLY  SPEAKING 

Let  Users  Swat  Bugs 

OOPS.  Two  weeks  ago  in  this  space,  I  wrote  about  the  dajwwso 
importance  of  reducing  errors  in  software  and  report-  IJfhS 
ed  that  U.S.  software  users  could  save  $22.2  billion  in  diagnosis:-/ 
lost  productivity  if  software  developers  made  “feasible 
improvements”  in  software  testing  to  get  rid  of  more  jjjfcjjjjjjj 
bugs,  according  to  the  U.S.  government’s  National  Institute  of  Stan-  -ramming' 
dards  and  Technology.  TH)s  M)||( 

Then,  a  little  later  in  the  column,  I  referred  to  exactly  the  same  camera  has: 

amount  as  $22.2  million. 

Hey,  I  didn’t  say  getting  rid  of  errors  is  easy.  - 


SHARKTANKj 


'  your  shoulder  durmfl  the 

it's  washing  out  your  screen.  IT  TAKES  a  while,  but  pilot  fish 
e  morning.  Il's  dark  enough  finally  fixes  all  the  problems  that 


The  5th  Wave 
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